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Abstract: The qualitative research characterized by its comprehensiveness, deep-
studying, and rich data collected via several resources such as interviews, document analysis,
and field observation. Conventionally, analysis was done by hand, utilizing colored pens to
sort data and then cutting and categorizing this data. Given the innovations in software
technology, electronic techniques of data coding are gradually being more employed by
qualitative researchers. NVivo has good advantages and may significantly improve the
quality of research. Thus, qualitative researchers are encouraged to pursue employing this
tool as possible in their works. This study is an attempt to identify some headlines in using
this program.
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